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Alerts transport staff that 
a patient is ready to be 
discharged from hospital 

Button process to speed dial 
into the OR room and talk 
hands free through speaker 

Notifies staff that a patient 
has been admitted and 
needs an inpatient bed

Press when a Baby is coding 
and in need of an emergency 
code team

Alerts staff that the patient 
requires an Emergency 
C-Section 

Notifies OBGYN that the baby 
is coming and the mother is 
about to give birth 

Goes back to previous screen 
on staff terminal

Leads to additional pages 
that may be customized for 
additional processes

Sends a call or page to the 
patient’s physician 

Alerts another physician for a 
second opinion

Alerts the phlebotomist to do 
a blood draw from the patient

Notifies staff to bring the EKG 
machine into patient room

Notifies Radiology to bring in 
a portable X-ray machine

Contacts those on a special 
team to respond

Alerts security about a 
threatening situation that is 
occurring

Leads to additional pages 
that may be customized for 
additional processes

Directly speed dials into 
PACU room 

Alerts the nursing staff to 
prepare for surgery

Alerts the entire staff that the 
patient is prepped and ready 
for surgery

Alerts PACU staff that the 
patient will arrive soon and 
signal re-stocking of the OR

Notifies EVS that the OR 
room is dirty and needs to be 
cleaned for next patient

Notifies the anesthesiologist 
that it is time to conduct the 
pre-anesthesia interview 

Notifies the anesthesiologist 
that it is time to conduct the 
pre-anesthesia interview. 

Notifies EVS that patient 
room is dirty and needs to be 
cleaned

Reminds staff to conduct their 
rounds and do routine checks 
on the patient

Reminds staff to check 
the patient and reassess 
patient’s pain

Delivers message that the 
patient needs Physical 
Therapy 

Calls an RN to Patient Room

Alerts staff there is a patient 
emergency and come quickly

Leads to additional pages 
that may be customized for 
additional processes
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Room has been cleaned and 
prepared for next patient

As health care continues to change and staff responsibility 
becomes more complex, your facility deserves a 
communication system that can grow to meet your 
expanding needs. The Responder 5 VoIP Staff Terminal 
is made to order. This remarkable device replaces the 
static push button station with a dynamic touch screen 
interface that can be easily tailored to fit any hospital 
unit’s specific requests. With a variety of changeable 
“soft” touch-points, multiple menu screens, and full-audio 
capability; each terminal is less of station replacement 
and more of a fully-functional nurse console for every 
room. This Staff Terminal station is the first to work the 
way you customize it to.

You Design the Best Solution
You asked, and Rauland delivered. This simple tool lets you find the staff you want, when you want,  where ever 
they are on the unit. Best of all, each VoIP Staff Terminal is given your personal touch with multiple custom 
call types on 8 separate screens. It all adds up to 60 separate touch-points capable of performing over 900 
possible unique facility-defined workflow processes. You set the preferences, the colors, the button sizes, the 
call-in tones, and the functions that will serve your staff in the best possible way. 

Your System, Your Choice

Toggle Create a button that can be turned on or off 
and tied back to a specific room function or alarm. 

Sequential  A series of buttons that ties together steps 
in a process. One example of this is the Bed Status 
process that connects the Environmental Services 
department to perform their cleaning duties, then 
contacts the next department when the room is cleaned 
to notify the room is available for a new patient. 

Scroll Down Menu Each VoIP Staff Terminal can be
programmed with up to eight different menu screens 
with menu buttons that can be set to navigate between 
them. You can also set staff specific menus for nursing, 
patient needs, and Environmental Services. This ability 
allows employees to effortlessly find the unique touch-
points specifically made for them. 

Speed Dial  With the push of a button you can 
instantly call the nurse console, another department, 
and even other VoIP Staff Terminals.

Notification  Calls a particular department or staff 
member that their services are needed in the room. 
An example of this function would be setting an EKG 
notification to bring the machine into a patient room. 

Reminder  Setting a reminder button in a room alerts 
hospital staff to make routine visits by automatically 
calling a staff member’s phone or pager, department, 
or the nurse console.  

Alert  Instantly notifies all staff assigned to a specific 
call process.

Rauland-Borg built the Responder 5 VoIP Staff Terminal with you 
in mind. We know your facility has procedures that work, and we 
know that most companies ask you to change those events to fit 
their technology. Rauland-Borg is different, we want our product 
to fit your exact procedures and meet the goals you have set for 
your hospital:

• Improve hospital efficiency 

• Improve patient safety

• Increase staff and patient satisfaction

• Improve department and hospital wide communication 
with full duplex intercom

• Integrate and enhance existing hospital technology

Communication is important in running your hospital smoothly and 
efficiently. The VoIP Staff Terminal delivers on enhancing you 
communication needs. With its easy integration, assortment of 
custom call types, and VoIP audio, the only real limits to the station 
are up to you. Contact Rauland-Borg or your local distributor and see 
the Staff Terminal in action today. One Station. One Big Difference. 

Communication is a basic essential of health care. 
Your staff must have the ability to contact anyone 
they need wherever they may be. The Responder 5 
Staff Terminal allows you to have instant contact with 
the other staff members within your facility, turning 
your nurse call system equipment into a connected 
network. 

One Station. Big Difference.You Make the Call

Staff Phones and Pagers

Nurse Consoles

Computer Stations

Staff Terminals or Audio Stations

Rapid
Respon

Alerts staff to a patient 
emergency.


