Enhanced Bed Workflow

Responder: 5 Bed Status Station

The Room Turnover Solution

When your workflow
process is simplified,
your patients enjoy
smoother transitions
and your facility reaps
improved bed turnover.

The Responder 5 Bed Status Station is an affordable four-button communication system
that simplifies the room turnover workflow process within your inpatient units while saving
your facility both time and money.

Better Bed Management

The Bed Status Station removes manual calls involved in communicating room needs to
a simple push of a button. Routine processes are initiated on the fly. Nursing staff, Patient
Placement, EVS and Transport can communicate directly and seamlessly with one another,
ensuring that discharged patients get escorted out, rooms get cleaned, and admitted patients
move in as quickly as possible.

Patient Placement can assign beds more efficiently throughout the day and respond more

rapidly to ongoing requests for beds that continually come in from across your facility.

Improved workflow also means greater job satisfaction for your staff. The ease and precision of
the Station ensures that calls and pages get to the right person the first time via pager, wireless
phone or census board—no more delayed messages or miscommunications. In addition, all
events are recorded and response times are calculated for process improvement tracking.



Enhanced Bed Workflow

Spend less time on
process and more
time with patients.

Station buttons eliminate
time-consuming phone calls
and pages. The result is greater
efficiency, which translates
into better workflow and
improved patient care.

Time saved is
money earned.

When workflow processes
improve, patient rooms are
cleaned and turned over faster,
and occupied rooms translate
into greater revenues.

Faster Bed Turnover

The Bed Status Station helps staff reduce the time it takes to turn over a bed for the next
patient, and quicker turnovers mean more revenue for your hospital. Better turnover rates
alsotranslate into improved patient satisfaction—discharged patients get home sooner, and
admitted patients don’t have to wait for the beds they need.

The Bed Status Station calls enhance the healing environment for your patients by eliminating
background noise and intrusive phone calls between staff members.

Customizable to Your Workflow

The Bed Status Station’s buttons are designed for bed turnover processes typically
used in inpatient units, but they can be customized for other types of events—STAT
Clean, Patient Arrival or Room Ready, for example—to suit your workflow processes.
Responder 5 allows you to change button names and call routing according to your facility’s
established procedures.
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Responder 5 Bed Status Station Highlights

« Four buttons control hundreds of workflow processes per day
« Accurate and immediate communication

 Events and responses are stored and easy to
retrieve in Reports Manager

@ Rauland-Borg Corporation

USA  800-752-7725
» Developed by the industry leader in nurse call systems Fax 800-217-0977

Canada 905-607-2335
Fax 905-607-3554

» Customizable to your procedures

Copyright © 2009 Rauland-Borg PHCPM0074 www.rauland.com



